
Understanding Your Utility Bill

Your Summary Billing Page–Front of Bill
Your City of Garland Utility bill conveniently provides summary billing information on the
front and detailed billing information on the back.

Your Detailed Billing Page – Back of Bill

Monthly charges for Electric, Water, Sewer, Storm Water Management and 
Environmental Waste Services, depending on which you receive, are clearly detailed
here. Each is billed at the applicable rate for that service. 

Combined billing of your utilities is a special service for City of Garland 
utility customers. This convenient service makes it easy to pay all your 
utility bills at one time.

If you have any questions, please call
the Customer Service Department 
at 972-205-2671, email custserv@gpltexas.org 
or visit GarlandUtilities.org.

1. Electricity and Water Usage Graphs
Easy-to-read graphs illustrate your usage for a 13-month period.  The first bar on the
left shows monthly usage a year ago. The last bar on the right shows usage for the 
current month. Days of service, usage information, average cost and average daily 
temperature details are listed below the graphs. 

2. Account Summary Section
This is a snapshot of your utility account activity. It includes the Previous Balance,
Payments, Adjustments and Current Charges for the month. The Due Date and 
Total Amount Due are clearly shown in boxes underneath. 

3. Important Contact Information
The contact numbers for the City of Garland utilities and the e-mail address for
Customer Service are conveniently listed for easy reference.

4. Automatic Bank Draft
A message line will show Automatic Bank Draft Program participants the date
when their bank accounts will be drafted.

5. Budget Billing Information
Budget Billing Program participants will find the details of their charges in this section.
Actual Charges this Month indicates the charges for electric and water utility service
used during the current billing period. The Budget Billing Charges are what is owed
this month based on actual consumption over the past year. This Month’s Variance is the
difference between Actual and Budget Billing Charges. The Accumulated
Variance is the ongoing budget billing balance since the last true-up. 

6. Message Section
Helpful hints and timely information are included here.  

7. Your Payment Stub
Your return payment stub ensures fast and efficient processing. The stub shows your
Account Number, Unpaid Balance Due Now and Total Amount Due. The P.A.I.D.
(Provide Aid in Dollars) Program box is for contributions to help Garland residents
in financial hardship pay their utility bills. Combine an optional contribution with your
utility bill payment in the Total Amount Enclosed box on the right. 
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Utility Service Details

Combined Utility Billing
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