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Careers.GarlandTX.gov

A message from the Chief

Mark Lee
Thanks for your interest in becoming a member of the Garland Fire Department. I want to take
a moment to share with you some information about our team. First and foremost, I get to work
with some of the finest firefighters and paramedics I’ve ever met. They are passionate about
making Garland a safer place to live, work and play. Simply put, we work to make a difference,
and we Make Our Mark in big and small ways.
Whether it’s fighting fires in someone’s home or business, answering emergency medical
and traumatic injury calls, or being a role model for local kids by playing games with them
throughout the city, we are there. When a person calls 911, we respond. Our goal is to make a
bad situation better. And without awesome people, and support from the community, none of
this would be possible.
Our Fire Department responds to more than 27,000 calls for help each year. The fine men and
women of the Garland Fire Department answer those calls quickly, responsibly and effectively
time and time again. This agency is comprised of occupational athletes who train to be the best.
We work diligently to plan for, prepare for, and respond to incidents big and small.
We provide our personnel with the finest in safety equipment, fire tools, apparatus, and
ambulances in order to protect our greatest asset – our firefighters. Without these safety
precautions, we would be unable to effectively help people. We are proud of the equipment
afforded to us and take responsibility for the proper care and maintenance of that equipment.
One of the greatest things our personnel have done is to sign up for the job. They are viewed as
heroes, but we are really just men and women who had a desire to serve. If you think you want
to be a part of something greater than yourself, something that has people who look out for
each other, protecting the community from fires, injuries and illnesses, then please come join us.
This could be your opportunity to Make Your Mark in Garland.
Be safe,

Mark E. Lee , Fire Chief
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with us! Garland is an attractive and exciting
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Garland has received national recognition as
one of the top 10 safest cities with more than
200,000 people by Law Street Media. Major
employers include General Dynamics, Kraft
Heinz, US Food Service, Andersen Windows and
Sherwin-Williams/Valspar. Numerous companies
are headquartered in Garland, such as Epiroc
Drilling Solutions, Garrett Metal Detectors, Hatco
(Resistol) and Nutribiotech USA. Firewheel
Town Center, in the northern portion of the city,
is home to 125 retail stores and contains more
than 1 million square feet of retail and office
space. Bass Pro Shops is located in the southern
portion, along with a new conference hotel. In
May 2019, voters approved all eight propositions
in the 2019 Bond Program, which includes
$423.7 million in new authority.
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PROPOSITION A:

Streets
$122,250,000

Sixth Best City for Working Parents
Business Insider

Second Most Affordable City
to Buy a Home
Area Vibes

Fifth Most Diverse Neighborhoods
in America
Five-Thirty-Eight
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The Bond Referendum scheduled for May 4, 2019, totals
$423,700,000 in new authority and
BOND
contains eight separate propositions for 2019
various
public PROGRAM
improvements:
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PROPOSITION E:

Libraries
PROPOSED PROPOSED
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PROPOSITION B:

PROPOSITION F:

PROPOSITION C:

PROPOSITION G:

PROPOSITION D:

PROPOSITION H:

Public Safety
$51,350,000
Storm Drainage
$47,350,000
Parks and Recreation
$117,750,000

The projects included in the 2019 Bond Referendum were
considered by a resident-led Bond Study Committee. After
careful deliberation and input from Garland residents,
City Board and Commission members and City staff, the
Committee presented their recommendations to the City

Economic Development
$46,000,000
Municipal Facilities
$6,000,000
PROPOSED
Animal
Shelter
2019 BOND PROGRAM
$12,000,000

approximately 8.5 cents will be considered during FY

2019-20.
Furthermore, outside program management
For more information, visit
BuildGarland.com.
services will be used to supplement current City resources
to help achieve the targeted implementation timeframe.
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atmosphere
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metropolitan
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The Community, continued
Garland enjoys a unique combination of a
small-town atmosphere and the excitement
and amenities of a large metropolitan area.
It is conveniently located within the Dallas/
Fort Worth Metroplex. Residents enjoy all the
benefits of an active metropolitan environment,
including access to world-class cultural
amenities and sporting events featuring teams
in all major intercollegiate and professional
sports. Garland has become an important
destination on the Dallas Area Rapid Transit
Blue Line, which provides light rail service
to downtown Dallas through two Garland
stations. Redevelopment in the downtown
area continues, and includes an extensive
exterior renovation of Garland’s City Hall. In
the downtown area, the Granville Arts Center
and the Plaza Theatre host a wide variety of
concerts, plays and musical performances.
Garland’s Historic Downtown Square, only a

few steps away, has been honored as one of
the top 10 districts of its kind in Texas. Garland
is adjacent to Lake Ray Hubbard, a major
recreational lake noted for fishing and boating.
Garland’s park system includes more than 2,500
acres of developed parkland, as well as a familyfriendly wave pool and two of the top public
golf courses in Texas. Garland’s three public
school districts, the Garland Independent School
District, Richardson Independent School District
and Mesquite Independent School District,
are known for high-quality education. Garland
residents have the opportunity to pursue
secondary education at several colleges and
universities located within a comfortable driving
distance, including the University of Texas at
Dallas, the University of Texas at Arlington,
Southern Methodist University, Texas Christian
University, Texas Woman’s University and the
University of North Texas.

Governance and Organization
City staff
includes
In 1951, Garland voters adopted a home rule charter that established the council-manager form of
government under which the City of Garland presently operates. The eight members of the City
more than
Council are elected from single-member districts. The mayor is elected at-large. By City charter,
the City manager, City attorney, City auditor, City secretary and municipal judges are appointed by
2,000
the City Council. The City manager is responsible to the City Council and oversees the day-to-day
operations of the City. The executive structure of the City includes the City manager, deputy City
employees
manager, two assistant City managers and two senior managing directors. The City is recognized for
its management practices, earning consistently high bond ratings and a wealth of state and national
and is
awards for innovative programs and initiatives.
comprised
City Manager’s Strategic Initiatives:
of more
• Grow the Economic Base
• Cultivate Desirable Neighborhoods
than 40
• Build a City Organization for the Future (People, Processes and Technology)
departments Garland provides a wide range of services to its residents, including public safety, curbside
recycling, and electric, water and wastewater utilities. The City staff includes more than 2,000
employees and is comprised of more than 40 departments. City operations are guided by the City
of Garland’s Guiding Principles:

Mission Statement

Vision Statement

We are committed to preserve public trust, deliver
quality services, promote economic growth,
protect our community and enhance the quality of
life for the good of our city and our future.

Garland’s vision is to be a progressive city
working together to nurture and grow the
economic, social, environmental and cultural
well-being of our community.

Where we are going

What we do

Value Statements

What we believe

G

Growth 
We are growing
Garland’s future.

A

Ambassadors 
We are Garland.

R

Respect 
We respect
each other.

L

Life Balance 
We value work-life
balance.

A

Accountability 
We choose to
take ownership.

N

Network 
We build
connections.

D

Diversity 
We are
inclusive.

As City of
Garland
employees,
we strive to
improve the
quality of life
for all those
we serve

Garland Fire Department
The mission of the Garland Fire Department (GFD) is to serve and protect the residents and
business community of Garland through fire prevention, emergency medical response, and public
education, as well as quick and effective response for fire suppression and disaster management.
We respond immediately with professional, effective and compassionate service when any
member of our community needs help.
The GFD serves a diverse community of more than 238,000 residents by responding to
approximately 27,000 calls for service annually. Of those calls, approximately 43% are related to
fire response, with the remaining 57% focused on medical service. The department operates with
a staff of more than 275 employees, providing public safety, education and outreach.
In addition to excellence in service, we focus on excellence in training, resources and support of
Fire/EMS personnel. We are a progressive, forward-thinking department that believes strongly in
training to provide the best service for our residents. GFD is recognized as one of the best
Fire/EMS departments in the metroplex.
• Employees are our best asset
• Top-notch training facility
• Top-of-the-line equipment and apparatus
• Strong focus on training and value-driven
activities
• Progressive, yet still traditional

• Peer Support programs
• Great working relationship with City Council,
City management, Police and area agencies
• Ability to promote every two years
• Strong Firefighter Association

Our goal is to reduce the number of preventable firefighter fatalities through state-of-theart training and partnerships so that “everyone goes home.” The National Fallen Firefighters
Foundation has created 15 Firefighter Life Safety Initiatives that are deeply ingrained in
everything that we do at GFD.
• Cultural Change
• Accountability
• Risk Management
• Empowerment
• Training & Certification
• Medical & Physical Fitness
• Research Agenda
• Technology

• Fatality, Near-Miss Investigation
• Grant Support
• Response Policies
• Violent Incident Response
• Psychological Support
• Public Education
• Code Enforcement & Sprinklers

Respect for
diversity
in the
workforce

Ideal Candidate
The City of Garland is searching for Firefighter Recruits who meet the following requirements:
•
•
•
•
•

High school graduate or General Equivalency Diploma (GED)
18-35 years of age at time of examination
Ability to complete physical agility testing
Ability to pass pre-employment screening, including background and drug screening
Possess a valid Class C Texas driver’s license and ability to obtain Class B after employment

After completion of on-the-job training, have the ability to successfully perform the following
essential job functions:
•
•
•
•
•

Perform fire suppression and other rescue operations
Search for and/or rescue trapped or injured persons
Assist in implementing continuous fire-prevention activities
Respond to medical services calls
Administer first aid and emergency medical services to sick or injured persons to level
authorized by paramedic certification
• Perform various administrative duties
• May participate on department committees and attend staff meetings
• Participate in routine housekeeping and preventive maintenance

Practices
related
to hiring,
promotions
, discipline
and other
criteria are
governed
under Civil
Service

Civil Service
Civil Service employees in Garland are governed by Chapter 143 of the State of Texas Local
Government Code. In addition, the City has adopted Local Rules to ensure compliance for
covered employees. The purpose of Chapter 143 is to secure efficient fire and police departments
composed of capable personnel, free from political influence, and with permanent tenure as
public servants. Practices related to hiring, promotions, discipline and other criteria are governed
under Civil Service.

Civil Service classified positions include:
• Firefighter
• Fire Driver
• Fire Lieutenant

• Fire Captain
• Battalion Chief
• Assistant Chief

All Civil Service positions are subject to a one-year probationary period from the first date of
employment with the department.

Employees
are our
greatest
asset

Compensation and Benefits
Garland’s compensation philosophy is based on a commitment to attract and retain a qualified,
motivated and diverse workforce that meets the standards of service and excellence required by
the City. Garland offers a competitive salary, matching or leading benchmark comparisons among
Dallas/Fort Worth Metroplex cities. Firefighter Recruits have the ability to earn as they learn with a
starting salary of $61.800. GFD personnel often enjoy career employment with the ability to test for
promotions every two years for continued earning potential.
In addition to compensation, the City offers a competitive benefits package that includes medical,
dental and vision coverage, life insurance, compensated leave, access to the free medical services
through the employee CityCare Clinic, an award-winning wellness program and retirement benefits
through the Texas Municipal Retirement System. Optional benefits include supplemental life
insurance, a 457 Deferred Compensation Plan, short- and long-term disability plans and a legal
plan.

Application and Selection Process
To view upcoming Firefighter Recruit Entrance Examination dates, visit Careers.GarlandTX.gov. The
typical selection process may include:
• Online application (based on posted deadline)
• Firefighter Recruit Entrance Examination*
• Physical agility test

• Pre-employment screening, including but not
limited to background review and drug screening
• Panel interview
• Fire Chief interview

All inquiries related to the recruitment and selection process for this position should be directed to
the attention of the City’s Human Resources/Civil Service Department:

CivilService@GarlandTX.gov
972-205-2475 extension 4

Careers.GarlandTX.gov
* Persons who have served in the United States of America military, received an Honorable Discharge, and pass
the Examination may have five (5) points added to their test score if candidate submits a legible copy of a
United States of America government issued form documenting at least 180 days of active duty military service
with an Honorable Discharge (i.e. DD 214-MEMBER 4 FORM) on or before application close date.

